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The municipal clerk plays a crucial role in expediting administrative communication
between different departments within the municipal organizational structure. This
role is vital because the clerk serves as a key link in recording official
correspondence, documenting procedures, and ensuring the accurate and rapid
transfer of information. This research sheds light on how the clerk enhances the

efficiency of internal communication and reduces delays in processing transactions.

Through a systematic field and theoretical analysis, it becomes clear that improving
the clerk's skills and equipping them with modern digital technologies directly
contributes to raising the quality of municipal services. The research also
demonstrates that a lack of adequate training or weak digital infrastructure can
hinder the effective performance of this function, negatively impacting the speed of
communication between departments. Therefore, the research recommends
investing in developing the clerk's skills and connecting them to modern

communication systems to ensure a smooth and secure flow of information.
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